
We’re pleased to share the Community Outreach
Toolkit, developed within the Learning for All
project. Designed for staff in adult education – from
administrators to educators – it supports anyone
involved in outreach. Its purpose is to help
organisations engage with learners who are often
overlooked, such as migrants, disadvantaged
adults, or those who don’t see themselves as
learners.

Introducing the
Toolkit

What You’ll Find Inside

Why Outreach Matters

The toolkit blends theory and practice. It provides
frameworks for inclusive community engagement,
guidance on mapping local needs, and advice on
overcoming barriers. It also includes practical tools
such as event guides, intercultural communication
tips, and inspiring success stories from across
Europe. Available online or as a free PDF, it’s ready
to help turn outreach goals into real impact.

Effective outreach is more than advertising
courses. It’s about meeting people where they are,
listening to their needs, and removing barriers to
access. This toolkit draws on extensive European
research and experience, offering clear strategies
for building trust and creating opportunities with
diverse groups.
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